
CONTILiNK

YOUR LINK TO DEALER SUPPORT AND RESOURCES

Built for dealers. Backed by Continental. Visit www.ContiLink.com today!

Questions? Our automated chat is available 24/7, with live agents available 9 a.m. – 5 p.m. (EST).

Manage Inventory, Claims, and Fleet Customers with Confidence.
ContiLink is Continental’s all-in-one dealer management platform — built to streamline  

operations, simplify claims, and empower dealers with real-time tools and insights.

TrukFix Dealer Dashboard
•	 Track roadside service calls and response times.

•	 View acceptance rates and identify new service 
revenue opportunities.

Ordering
•	 Check product availability and pricing, place orders, 

and track them with real-time updates.

•	 Easily view order status, backorder reports,  
and shipment tracking.

Claims
•	 Submit and manage warranty claims online.

•	 Easily process shipping claims, sales tax, 
advertising, and waste fee claims.

Financial
•	 Pay invoices online using the Payment Portal.

•	 View and download invoices, statements and credit 
memos in PDF or Excel.

•	 Dispute invoices directly with built-in request form.

Marketing
•	 Access and download digital copies of the most 

current sales materials.

•	 Quickly view the U.S. Dealer Marketing Program.

National Accounts & Government Claims
•	 Submit, view and edit government and fleet claims. 

•	 Start and track returns. 

•	 Manage Invoice Pre-Approval, submit correction 
requests and handle fleet disputes via the new 
National Account Dispute process.

Continental Truck, Bus & Trailer Tires  |  www.continental-truck.com 01/2026 © Continental Tire the Americas, LLC TT-CO-SS-ContiLink


